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Spirit of Shakaijin Kisoryoku (Basic Skills for Full-Fledged Members
of Society) fostered in class
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Abstract

The “Shakaijin Kisoryoku (Basic Skills for Full-Fledged Members of Society)” established by the Ministry of Economy,
Trade and Industry are “the basic skills that people need in order to live in society,” and these consist of three skills and
12 skill components. This paper is aimed at considering initiatives for effectively fostering Shakaijin Kisoryoku among
students in a “secretarial practice” class in the Department of Contemporary Business of this school. The results of a
questionnaire survey on students, etc. showed that it was possible to comprehensively boost the Shakaijin Kisoryoku of
students through the class. Also, students who successfully completed this course further developed a service mindset
and social skills enabling people to consider customers and colleagues and voluntarily help others at companies.
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Keywords : secretarial practice, Shakaijin Kisoryoku (Basic Skills for Full-Fledged Members of Society), hospitality, social
skills, questionnaire survey
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